


Honourable Donor
All praise is due to Allah, the Almighty, the Most 

Merciful. May peace and salutations be upon our Noble 
Master, Nabi Muhammad e .

Through the grace of Allah, the Board of Wings of 
Mercy is pleased to inform you, our Respected Donor, 
that efforts have continued unabated throughout this 
year in alleviating the challenges of the most vulnerable 
sector of society, the orphan child. 

While the Covid19 pandemic has gripped the world 
over and has given rise to onerous circumstances for 
millions around the world, the indigent in war-torn and 
already complex situations are having to face the worst 
consequences thereof. Displacement, soring rates of 
unemployment, containment, restrictions, continued 
apprehension of turmoil, among others, have been the 
order of the day in many Muslim lands for several 
decades. Covid19 has only compounded their plight with 
little or no access to subsistence and adequate medical 
interventions.

Despite these limitations, Wings of Mercy has been 
able to meet its commitments this year in providing relief 
to its beneficiaries in these troubled regions, 
Alhamdulillah. While the needs are ever increasing on a 
day to day basis and the ability to operate under these 
situations is becoming more and more complex, our 
commitment to the cause has unwavered.

WELCOME
The Board of Wings of Mercy has equally been 

saddened by the demise of Marhoom Brother Yusuf 
Lombard (may Allah have mercy upon him), who passed 
on into the mercy of Allah as a result of the pandemic. For 
a greater part of the last decade, he selflessly served as the 
chairman of the organisation coupled with his service to 
humanity for many decades. May Allah reward him 
abundantly and allow for his great legacy to continue as 
well as be a means of raising his stages in Jannah.

We implore you to continue supporting the various 
initiatives of the organisation as the needs of the most 
vulnerable are ever increasing and requests for 
humanitarian interventions are received from various 
parts of the world on an on-going basis more now than 
ever before. 

We would also take this opportunity to extend our 
sincere condolences to our donors and their families who 
have lost near and dear ones during this time. May Allah 
be your source of comfort and may those who have 
passed on continue to be engulfed in Allah's mercy.

May Allah, the Most Beneficent, reward you 
abundantly for your on-going and generous 
contributions and may these become a means of your 
salvation in this world as well as the next. Aameen.

Jazakallah Khair
Wassalaamu Alaikum
Board of Trustees 

FIELD VISITS AND 
REPORT BACK

Wings of Mercy Foundation has been experiencing 
various challenging situations due to the current 
difficulties we all are facing, Covid-19. Hence, due to 
Covid-19 we have been unable to conduct our usual area 
visits to parts of the Middle East. This has therefore led us 
to use new methods and strategies in order to support 
our projects, our main ones being orphan sponsorship, 
education and wellbeing. The key to this is 
communication and consistency.  

Through communication with our partners, we have 
learnt that the level of education, both Islamic and 
secular, has been on the decrease due to children 
residing very faraway and the lack of transportation. Due 
to the lost opportunity in education we are hoping to 
establish educational centres in all areas where people 
have been displaced.

Conditions are terrible and during the last winter many 
suffered losses of the little possessions that they had, due 
to floods and the extremely cold conditions. Many tents 
have collapsed and therefore we intend embarking on a 
project to build permanent housing structures.

In all the areas where we conduct our projects we 
continuously discuss with our sister organisations all 
existing programs and their planned visits to our orphans.

The number of refugees is ever increasing, and 
conditions are not improving.

Despite all what is happening to our brothers and 
sisters they are always strong in their Imaan and they keep 
smiling with sincere belief that things will improve.

They always make heartfelt Dua for all of us, and 
particularly you, the sponsor.
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SPONSORSHIP DISTRIBUTION



Our orphan Sponsorship Program is the largest 
project of its kind in South Africa and the primary project 
by the Wings of Mercy Foundation.

 Together we ensure a strict process of delivery of the 

Our partners provide us with detailed information of 
children who are most in need; some are disabled, others 
are orphans and some have families who are unable to 
work due to chronic illness, disability (natural and 
occupation-related), imprisonment or the exceptionally 
high levels of unemployment.

In conjunction with registered charitable 
organisations across the West Bank, Gaza, Jordan and 
Lebanon, we work to support children who are in need. 
With partners on the ground we are able to extend 
support to children in most areas, despite some of these 
areas being extremely difficult to reach.

At the time of going to print, 850 children are on our 
database as recipients of monthly sponsorships on behalf 
of generous Southern African donors. There are a further 
400 orphans on our waiting list eagerly awaiting new 
benefactors. 

Over the years, we have sponsored more than 2000 
orphans in the region. Most of these have now completed 
their studies and attained a degree of independence.

The sponsorship assists in the provision of basic 
necessities such as food, clothing and education for the 
children. This is part of our stated aim of facilitating for the 
provision of much needed aid to the thousands of 
children who are undoubtedly the greatest victims of 
unfortunate circumstances.

monthly sponsorship of R800 to the guardians of the 
sponsored children.

Ÿ Sponsorship of a specific child at a fixed minimum 
monthly donation of R800.00.

The Orphan Sponsorship Program operates on two 
levels:

Upon becoming a sponsor, you receive the following:

Ÿ A contribution of any amount to the general 
children’s program.

Ÿ Correspondence from the child or his/her 
guardian. These are normally received in Arabic 
and translated into English for the sponsor by our 
office.

Ÿ Annual follow up reports from field workers on the 
well-being and educational progress of the child.

Ÿ Basic information (living conditions, education, 
health, etc) as well as a photograph of the child.

YOU can make a difference! Contact us TODAY!

Ÿ Get a few family members or friends together to 
share in a Sponsorship

Here are a few creative ways in which you can do so:

As we still have many more children who are awaiting
sponsorship, we urge you to assist in the growth of our 
orphan sponsorship program by becoming a donor 
and/or encouraging others to do so as well.

Ÿ Sports, hobby or cookery groups can sponsor a 
child per group

Ÿ If you are part of a madrassah or school then 
sponsor a child per class or per faculty

YOU can make a difference! 
Contact us TODAY!

JUST R27 A DAY!

“They ask you (O Muhammad Sallallâhu 'alayhi wasallam) what they should spend.
Say: Whatever you spend of good must be for parents and kindred

and orphans and Al Masakin [the poor] and the wayfarer, 
and whatever you do of good deeds, 

truly Allah knows it well.”
(Surah Al Baqarah: 215)
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SPONSORSHIP PROGRAM
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How the Program Works



Thankfully, this all changed, when I was sponsored 
by Wings of Mercy who not only supported me as an 
orphan but as a student. It has brought happiness to 

I, Iman Abu Mutair, by the grace of Allah, have been 
able to establish a successful career as a pharmacist. I 
graduated from the College of Pharmacy at Al-Azhar 
University in Gaza in June 2020, however this came at a 
cost from a long journey of suffering and exhaustion. I 
was born in 1997 as an orphan and never knew my 
father. I grew up in extreme poverty, lacking any support 
from my father, who did not leave behind any funds for 
me or my family.

My mother had to carry the full burden of the family, 
from providing our basic needs, feeding us, 
empowering us and focusing on ensuring we 
continued with our studies. There was a time when my 
mother was struggling financially, particularly to pay 
our tuition fees and was therefore under huge amounts 
of stress. We did not know on some days if we will be 
able to have the correct means of transport to get to 
university to attend the exams or not.

myself and my family, especially my mother. I can only 
pray that those who sponsored me are blessed 
continuously and rewarded for being part of my success 
story.
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The Ramadan Food and Zakaah distribution program 
is one of the most important annual projects carried 
out by the Wings of Mercy Foundation.

During Ramadan 2020, through our sister 
organisations, Wings of Mercy Foundation carried 
out successful aid programmes in various towns, 
villages and refugee camps in Gaza, West Bank, 
Jordan, Syria and Lebanon. These programs 
included food aid distribution through collective iftar 
meals and food parcel distribution to needy families.

Additionally, the Wings of Mercy Foundation 
distributed Zakaah via the financial assistance 
program that was directed towards 'Eid gifts for 
orphans, needy children, widows and poor families.

During Ramadan 2020, Wings of Mercy 
Foundation expanded distribution to the needy 
amounting to an excess of R4.7m towards collective 
iftar meals, food parcel distribution and financial aid 
(Zakaah) distribution to the needy.

ONE OF OUR SUCCESS STORIES

RAMADHAN

Wings of Mercy | Annual Report 2020-2021



6

Under special request, Udhiyya was also carried out for Syrians displaced from their homes inside 
neighbouring Turkey.

UDHIYA

For the Qurbani 2020 Project, cows were slaughtered under strict Shar'ii supervision by our 
representatives. Frozen cuts were then distributed to needy recipients in the refugee camps of Gaza, 
West Bank, Jordan and Lebanon via our partner organisations.

For many thousands of needy Palestinians a meal consisting of meat is considered a rare luxury. The 
blessed occasion of Qurbani, a Sunnah of Muhammad e and Ibrahim A, ensures that those who do not 
ordinarily have the opportunity to partake in a meal that comprises of some meat get to do so.

During Qurbani 2020 Wings of Mercy in partnership with its sister organisation, Palestinian Orphan 
Home, conducted live cut Qurbani. All Qurbani was conducted, processed and distributed for the needy 
families in Gaza. Six sheep were donated by generous donors from South Africa.

LIVE CUT IN GAZA

QURBANI
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LIVE CUT IN JORDAN 
During Qurbani 2020 Wings of Mercy along with its sister organisation, Bayader Islamic Charitable 

Orphan Centre, conducted live cut Qurbani in Jordan. All Qurbani was conducted, processed and 
distributed in the Syrian camps in in Jordan. Seven sheep were donated by brothers and sisters from 
South Africa.



WEST BANK 
The economic situation in the West Bank, is fairly complex, in particular the many needy families and orphans are 

unable to afford their daily requirements to live a normal life. It has become more difficult for them to meet the 
needs of their families and children as every day the situation is getting worse. Many are now in desperate need for 
the basic necessities, especially during the winter season. Thousands of families cannot get winter essentials to help 
themselves to stay warm in the cold season, They are in need of warm clothes and blankets to protect them from 
the harsh realities of winter.

Wings of Mercy has dedicated R240 000.00 during 2020, Through this project  335 orphans and 160 needy 
families benefited from the clothing coupons, electric heaters, jackets, winter blankets and carpets. The distribution 
was conducted in the following areas Bethlehem, Ramallah, Hebron, and Jenin.
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WINTER AID PROJECTS
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LEBANON
Many Palestinian and displaced Syrian suffer under unfavourable and crowded conditions in Lebanese refugee 

camps.
These conditions have become more acute during harsh winters as expenses for basic needs and warmth are 

increasing. Many families lack basic low cost heating as there is no source of income available to them due to 
extreme shortages.

R190 000.00 was allocated toward the provision of basic, low cost means of warmth ,635 units distributed along 
with 333 Gas Cylinders to orphans and needy individuals.

We are aiming to provide relief to Palestinian refugees and provide them with the necessary supplies in addition 
to promoting an atmosphere of solidarity among the refugees in the Palestinian camps in Lebanon.

GAZA STRIP
Due to the constant harsh humanitarian conditions, within the Gaza Strip are in need of generous contribution in 

order to lift the siege and assist the living conditions of residents of the enclave. Wings of Mercy have so far 
dedicated R190 000.00 towards a winter warm campaign. During 2020 food hampers and blankets were 
distributed to over 930 families during the first stage, which made a huge difference.

The campaign was primarily focused around the central and southern parts of Gaza. During 2021we intend to 
expand into other regions. 

We look forward and are positive to further expand our reach, so that we can cover the distribution of supplies to 
more needy Gazans who are destitute and ill-equipped to deal with adverse weather conditions as a result of the 
ongoing siege.
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COOKING GAS DISTRIBUTION PROJECT 

The extremely difficult humanitarian conditions in the Gaza Strip demands grater effort and more contributions 
towards alleviating the siege and improving the living conditions of the people. Wings of Mercy dedicated R50 
000.00 as a part of this campaign.

 In February 2020 gas cylinders were distributed to over 543 families for this project. The campaign focused 
around the central and southern parts of Gaza. 

We look forward to expanding our reach in order to cover the distribution of supplies to more needy Gazans who 
are destitute and ill-equipped to deal with adverse weather conditions as a result of the ongoing siege.

POOR PATIENT FUND PROJECT

In collaboration of our sister organization in Gaza Palestinian Orphan Home Association, Wings of Mercy, has donated R40 
000.00 towards helping needy patients.

As one can imagine, the situation in Gaza is very difficult and comes with many challenges. In general people are unable to 
provide for themselves due to the current climate, effects of war and recently due to Covid-19. 

Wings of Mercy provide financial support to 72 families over a 3 month period. In order to cover medical operations for needy 
patients including medicine. 

PROJECTS
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BREAD AID PROJECT 

Due to the continuous unjust siege imposed on the Gaza strip since 2006, thousands of families have been 
seriously affected as aid deliveries have been restricted if not prevented. . basic items, such as bread which is an 
essential commodity to everyone, particularly the children, have become rare supply. 

With the collaboration of our sister organization in Gaza Palestinian Orphan Home Association, Wings of Mercy, 
has donated R60 000.00 towards the distribution bread packs to the poor families in the central region of the Gaza 
Strip.

Priority is given to those in greater need and .Bread packs were distributed to the poor and the needy families, 
families of orphans and martyrs.



Ÿ Amjad Albatrawi is a Palestinian orphan.
Ÿ 11 years old. 
Ÿ Mother is an unemployed widow.
Ÿ His father passed away due to health issues.
Ÿ He has 5 siblings.

ORPHANS AWAITING SPONSORSHIP
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These are just a few orphans awaiting sponsorship, kindly visit or contact our office to inquire about other orphans
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Ÿ Farah Al jabri is a Palestinian orphan.
Ÿ 4 years old. 
Ÿ Mother is an unemployed widow.
Ÿ Her Father passed away due to cardiac arrest.
Ÿ She has 4 siblings.

Ÿ Mahmoud Allahham is a Palestinian orphan.
Ÿ 8 years old. 
Ÿ Mother is an unemployed widow
Ÿ His father passed away due to health issues.
Ÿ He has 8 siblings.

Ÿ Menna Abu Saed is a Palestinian orphan.
Ÿ 3 years old. 
Ÿ Mother is an unemployed widow.
Ÿ Her father passed away due to accident.
Ÿ She has 7 siblings.

Ÿ Mohammad Thabet  is a Palestinian orphan.
Ÿ 9 years old.
Ÿ Mother is an unemployed widow.
Ÿ His father passed away due to health issues. 
Ÿ He has 4 siblings.

Ÿ Shahd Abu khosa is a Palestinian orphan.
Ÿ 12 years old. 
Ÿ Mother is an unemployed widow.
Ÿ Her father passed away due to heart attack.
Ÿ She has 2 siblings.



Ÿ Show your support by attending programmes hosted by the 
Wings of Mercy Foundation (exhibitions, talks, fundraising 
etc).

Ÿ Donate as often as you can! It doesn't matter if you have a 
donation form or not. Make a deposit into our account 
from anywhere. Please specify what the donation is for 
and forward the deposit slip to us with your name and 
address so that we can send you a receipt. You may also 
set up a Direct Debit with your bank to ensure that your 
donation reaches us regularly.

Inform others about the Wings of Mercy Foundation and the work it carries out. 
We would be glad to send out an information pack to any interested individual or 
organisation.

Ÿ Contributions made by volunteers are invaluable. Whether you have expertise 
in a specific field (events, fundraising, IT, office work, etc) or whether you feel 
you don't, we can try to assist your sincerity. If you would like to assist in 
any way, please do not hesitate to contact us.

Ÿ Remember Wings of Mercy Foundation when you are organising an 
event. We would be glad to assist you with our promotional material, 
leaflets and posters as well as audio/video material. We may even be 
able to assist with a speaker who can talk about our projects and the 
work carried out by Wings of Mercy Foundation.
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9.80 million 
Palestinians are refugees (Alzaytouna)

?

132,189 
housing units required in Gaza 
to overcome the housing crisis (PCHR)

70% 

rate of unemployment in Gaza, reached 
250000 unemployed by October 2020
(The Palestine Chronicle) 

417
Palestinian minors are in Israeli prisons 
(B'Tselem)

? 7.6 million 
Syrians internally displaced or 
have become refugees (UNHCR) 

593,000 
Syrians killed since the start of the war
(Syrian Observatory for Human Rights)

? 73% 

of Syrian refugees are children (UNICEF)

1178
medical personnel killed in Syria 
(Physicians for Human Rights)

NUMBERS

Here's how you can help the cause



I,	_________________________________________________	(“the	customer”)	hereby	instructs	and	authorizes	the	Wings	of	Mercy	Foundation	to	draw	
against	my	account,	with	the	above	mentioned	bank,	with	the	amount	as	specified	above,	or	as	per	attached	agreement.	Collections	will	
take	place	until	termination	of	this	agreement	in	writing	or	until	the	obligation	by	me	to	the	Wings	of	Mercy	Foundation	has	been	met.	All	
such	withdrawals	from	my	bank	account	by	the	Wings	of	Mercy	Foundation	shall	be	treated	as	though	they	had	been	signed	by	me	
personally.	Receipt	of	this	instruction	by	the	Wings	of	Mercy	Foundation	shall	be	regarded	as	receipt	thereof	by	my	bank.	This	authority	
may	be	cancelled	in	accordance	with	the	terms	and	conditions	set	out	by	the	Wings	of	Mercy	Foundation.	I	understand	that	I	shall	not	be	
entitled	 to	 any	 refund	 of	 amounts	 that	 the	Wings	 of	Mercy	 Foundation	 has	withdrawn	while	 this	 authority	was	 in	 force,	 and	 am	
responsible	for	my	own	bank	charges,	if	such	amounts	were	legally	owing	to	the	Wings	of	Mercy	Foundation.

•     Medical assistance 



92-11th Avenue, Mayfair 2092

PO Box 1557, Crown Mines 2025

Tel: 011 830 0001 - 011 837 7175

Tel: 011 837 4308 - Fax: 011 837 4798

For urgent calls: 073 236 0929

Email: info@wingsofmercy.org.za

Website: www.wingsofmercy.org.za

Banking Details: Standard Bank - Fordsburg

Account No. 002557665 | Branch Code 005205

wings of mercy - SA

@wingsofmercy.za

@wingsofmercySA

wingsofmercySA

Clean water is essential for human survival. Imagine having 90% of the 
water in your region unfit to drink! Unfortunately, that is the case in Gaza. 

The entire 2 million population of Gaza relies on a single underground 
aquifer. 95% of its water produced is contaminated by sea water, sewage and 

chemicals. By 2022, the United Nations predicts that all water in Gaza will be 
polluted and unfit for drinking, making the region unlivable.

In June 2020, Wings of Mercy helped hundreds of Gazan families who lack clean water, which is a 
basic human need. We were then able to provide clean water, which was distributed by transporting water tanks filled 

with water from desalination stations and delivered to their homes.

Drinking Water
 Distribution

166-525NPO


